Q22: Consumer Consent Documentation

Our organization has implemented a robust Consumer Consent framework to ensure compliance
with applicable data protection and privacy regulations.

1. Consent Collection:
- Explicit consent is obtained directly from consumers before collecting, processing, or
storing personal data.
- Consent is gathered through transparent opt-in forms, privacy notices, and digital
acknowledgments within our applications and services.

2. Transparency and Control:
- Consumers are clearly informed of the purpose of data collection, usage, storage, and
potential sharing.
- Users are provided with options to review, modify, or withdraw consent at any time
through account settings or customer support channels.

3. Regulatory Compliance:
- Our consent mechanisms are designed to comply with GDPR, CCPA, and other relevant
data protection regulations.
- Regular reviews are conducted to ensure that consent practices remain compliant with
evolving regulatory requirements.

4. Record Keeping:
- Consent records are securely logged and retained for auditability.
- Logs capture the date, method, and context of consumer consent collection.

This process ensures that consumer rights are respected, and that the organization’s
collection, processing, and storage of data is transparent, ethical, and compliant.



